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Finding a copy of an article when you have the citation 

 
Below is an example of an article citation:  
 

Hogg, Margaret K., Alistair Cox, and Kathy Keeling. “The impact of self-monitoring on image 
congruence and product/brand evaluation.” European Journal of Marketing (2000) 34:641-
666. 

  
Does Pfau Library have the article?  
 
Try our Find an Article by Citation search form, available at http://www.lib.csusb.edu/article/article2.cfm  
Fill in as much information as you have. The form link you to the article if we have it online, indicate whether 
we should have it in print, or offer an Interlibrary Loan option.  
 
If the citation finder doesn't work for you, you can also try one of the options below. 
 

Looking up the Journal: 
 
First, determine the title of the journal. The journal title in our example above is “European Journal of 
Marketing.” Go to the Pfau Library Catalog journal search, available at http://libcat.lib.csusb.edu/search/f  
  
 Type the title of the journal you want. Result: 
 

 
If the title appears on the results list, then the library has at least some copies of that particular 
journal. The notation “Online” or “Electronic Resource” means a journal is available online.  
 
Electronic copies of journals: 
To view information about electronic copies of a journal, click on the title and look for the links in the “Full 
Text” box to find out what dates are available: 
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This title is available in three different online databases: ABI/INFORM, Business Source Premier, 
and Emerald. The date we want (2000) is available all three. Click on any of the three links to 
browse through the available copies of the journal online. 
 
Paper/microfilm copies of journals: 
To view information about paper or microfilm copies of a journal, click on the title.  
 

 
 
The article from our sample citation is in volume 34, year 2000. This specific volume is NOT available in 
paper from the library. 

Electronic Journals Only 
 
The Online Journals List, available from the library’s home page, lists the library’s online magazines, journals, and 
newspapers. But remember that there are some titles which are only available in print or microfilm. Use the Library 
Catalog for inclusive coverage of all the library’s print, microfilm, and electronic journals.  
 
 

What if the library doesn’t have the journal? 
 
Use the library’s Interlibrary Loan service to request a copy of the article. Request forms are available 
online; see http://www.lib.csusb.edu/about/ill.cfm This service is usually free. Allow at least one week for 
arrival time.  
 
OR, if you need the article immediately and are willing to drive to get it, check the catalogs of nearby 
libraries to see if they have the journal you need. (Links to local library catalogs are available at 
http://www.lib.csusb.edu/book/locallib.cfm ) Never assume that any particular library has the journal you 
want. Always check their catalog before you make the trip! 
 
OR, select a different article that meets your needs. 
 

If you have any questions, please consult a reference librarian or call 537-5091. 
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